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To start Webster software in Windows:

1 Plug in and turn on your whiteboard, if necessary.

2 Start your computer, if necessary.

3 On the Windows taskbar, choose “Programs” from the Start menu and 
choose “Webster” from the Webster group. The software launches 
and detects your connected whiteboard.

To start Webster software on a Macintosh:

1 Plug in and turn on your whiteboard, if necessary.

2 Start your computer, if necessary.

3 Open the Webster folder from its installation location and double-click 
the Webster application icon. The software launches and detects your 
connected whiteboard.

note:NOTE:

 

At startup, Webster software detects if you are using the PolyVision IRP or 
IPD system and automatically initiates projection mode alignment.

 

LT Whiteboard Calibration

 

High-precision lasers in the LT whiteboard sometimes require calibration. 
When you install Webster software and establish communication between 
the whiteboard and the computer, a calibration check is performed 
automatically. 

If Webster software displays a warning stating that your LT whiteboard 
requires calibration, contact technical support.
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Webster automatically detects the whiteboard connected to your 
computer’s COM or USB port. However, in some circumstances you may 
need to identify the port manually (for example, if you add, move, or 
remove a serial device such as a modem, laptop, PDA or input device).

To establish communication between the board and the computer:

1 Make sure the whiteboard is plugged in and turned on, and properly 
connected to your computer, if necessary.
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2 Launch the Webster software.

3 Choose “Find Whiteboard” from the Edit menu. The software locates 
and displays the port connection for the board. 

4 Click a board in the “Find Whiteboard” list or click “Check All” to 
establish communication with all boards connected to your computer 
and wait while the status changes.

5 When communication is established, click “OK” to close the window.

UNINSTALLING WEBSTER SOFTWARE

Uninstalling the software removes only the application. Your Webster 
document files are not deleted.

To uninstall Webster software in Windows:

1 Exit all applications, including Webster.

2 On the Windows taskbar, choose “Programs” from the Start menu and 
choose “Uninstall Webster” from the Webster group.

3 Click “Yes” to remove all application components. You may have to 
delete some application files manually after you uninstall Webster.

To uninstall Webster software on a Macintosh:

1 Drag the Webster application folder to the trash.

2 If you use OS 8.6 through 9.x, drag the Webster System Menu 
extension to the Trash. (The Webster System Menu extension is 
located in the Extensions folder which is located inside the System 
folder.)

3 If you use OS 8.6 through 9.x, drag the Webster Preferences file to the 
Trash. (The Webster Preferences file is located in the Extensions 
folder.) 

4 If you use OS X, select the Webster Preferences icon and hold down 
the command key while pressing the Delete key. To locate the Webster 
Preferences icon, click the “Home” icon at the top of any OS X Finder 
window, then select the “Library” folder, and choose the “Preferences” 
folder.
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